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(P Scan the code

Delight customers
with curbside and
IN-store pickup.

Collect customer
Deploy quickly using web-based software. information prior

to service.

Manage in-store and curbside pick-up,
and walk-ins from a single interface.

Serve more customers in less time. View all waiting
customers in
one, easy-to-use

interface.

Monitor and control store access.

< &) & & [«

Reduce crowds to keep customers
and employees safe.

Improve the
customer
experience.

DIGITAL WAITING LINE by !.”Lavi Industries

gtrac.lavicom | 1.888.285.8605 | sales@lavi.com
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VIRTUAL QUEUE MANAGEMENT SYSTEM

Help Your Customers

Protect customers & staff with physical
distancing and contact-free service

Empower Your Team

Enable two-way messaging

Grow Your Business

improvements.

“Super easy and convenient. The whole “An easy-to-implement enterprise-level
experience is awesome!” SCHEDULE A DEMO solution from the experts in queue
- End User management.” - Current Business User

How It Works:

BT |

& marketing atracr.com ©

Station Greeter Kiosk

+ 3
Today's Activity

< M Details

Kyra | Station is available @) Yes

M Please call the next ticket

Service Types
Name

Curbside Pick-up Curbside Pickup

Name
| Michae! Meraz

Length

Commands

Ta-Da! You've been checked
in. We'll be out soon.

Track your wait:
nowe s 2 e | | it youneedmare
Queue
Mobile Phone d

time. Text 2 to cancel,
\ Place | Time
812-31 3-7842 ' ©

BN | exeano «
Cale | service [ name Phone

Orders | spot | siton | SMS Notes
1 09:20 AM 63 Curbside Pickup  Roger Prime (908) 668-7067 09283
Order Number

1
cait | [Ceor | [(sws | [ neoveve
01798

PRIORITIZE

HiRoger tsyourtumpl.. O LEss x Beﬂonfgxttvack.:,-usf
“TRANSFER -nzmz Up coffee,

bet™ 09:21AM 64 In-Store Pickup
parking spot Nu™

Grace Reed  (214) 582-8612

door to pick
01483

65  CumbsidePickup Marty Brown  (603) 214-6874 07928
66 Curbside Pickup  VeronicaWhite (408)276-9865 06930
In-Store Pickup  Kristine Lane  (443) 2187820 09442

(0]
orss

Be right back. | just went...

Curbside Pickup ~ Michael Meraz ~(812) 3137842

2

Customers let you know they've

Service associates have complete Two-way communication
arrived via SMS or by scanning a visibility to all queues and customer via SMS is just a click away.
QR code, provide additional info data, enabling them to pick and Qtrac VR makes it easy to create
(if required), then track their wait deliver more efficiently, serving more a customer-focused experience.

on a personalized web page. customers in less time.

TRUSTED BY INDUSTRY LEADERS:
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LaviIndustries

1.888.285.8605 | gtrac.lavi.com | sales@lavi.com
© Lavi Industries All Rights Reserved.

BRO-QTRACVR-CURB-0820-v001

Improve efficiency with process
for instant communication
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